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Congratulations on your new

Europe Magic Wand (EMW)
IMPORTANT
Please read these instructions thoroughly and keep them for future reference. It is important 
to follow the instructions carefully!

SPECIFICATIONS

Model

Maximum running 
time

Vibration 
frequency

Weight

EMW-230V CE ROHS Power source 
voltage

230 Volts

25 minutes at a time Power source 
frequency

50 Hz

Approx 6000/min (high 
speed) 
Approx 3200/min (low 
speed)

Power 
consumption

20 Watts

680 g Manufactured in China

SAFETY INSTRUCTIONS
PLEASE NOTE: Misuse may cause electric shock, burns, fire and personal injury!

WARNING against FLUIDS and MOISTURE
➡ Do not use the EMW in wet or humid conditions.
➡ Never use or store the EMW near a shower, tub, pool or similar. Never touch an EMW 

that has been dropped in water.
➡ The EMW must not be washed in water or other liquids.
➡ The EMW must not be switched on near sprays.

WARNING against MISUSE
➡ The EMW must not be operated by children or immature people
➡ The EMW is not a toy and should not be carried by the cord.The EMW must not be left 

in the socket when not in use.The EMW must not be left unattended while it is running.
➡ The EMW must not be used if it is not working properly, has been damaged or has been 

wet.This applies to the whole unit incl. cord and plug.
➡ Repairs/servicing shall be made through the dealer or Amok Marketing (see contact 

information).
➡ This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety.

➡ Children should be supervised to ensure that they do not play with the appliance.



➡ The supply cord cannot be replaced. If the cord is damaged the appliance must be 
scrapped.

WARNINGS against OVERHEATING
➡ The EMW must be able to vibrate freely to avoid overheating.
➡ Therefore, the EMW must not operate under a blanket, pillow, quilt or similar, where it 

cannot vibrate freely. For the same reason, do not hold the EMW’s head tight while it is 
running.

➡ The EMW must be switched on only for 25 minutes at a time, followed by a cooling 
period of at least 30 minutes.

WARNINGS to AVOID INJURIES
➡ The EMW is designed for muscle massage, such as shoulders, arms, back muscles and 

legs.
➡ The EMW must not be used on swollen or inflamed areas or skin rashes.
➡ Do not use the EMW on unexplained pain. Contact your physician in case of doubt.

INSTRUCTIONS FOR USE

Using your Europe Magic Wand for muscle massage
➡ Switch on by pressing “+” and continously for 2 seconds.
➡ Turn off by pressing the “-” continously for 2 seconds.
➡ Do not use the EMW for longer than 25 minutes.
➡ For more massage, turn off the EMW for 30 minutes before switching it on again. 
➡ Use the “+” and “-” to adjust the speed. Select the preferred vibration speed. Select the 

preferred vibration speed. 
➡ Massage the body using the side of the vibrating head.

How to maintain and store your Europe Magic Wand 
➡ Do not store the EMW under humid conditions or in direct sunlight.
➡ Cleaning can be performed with a damp cloth when the EMW is disconnected from the 

socket. Do not use any form of detergent.

In case of problems with your Europe Magic Wand
➡ If you encounter problems with your EMW please contact Amok Marketing on 

emw@amokmarketing.com for advice.

WARRANTY AND REPAIR
As a consumer, you are entitled to a warranty under the applicable law at the point of purchase 
on all factory defects in design or materials that are detected during normal use.

Maintaining the warranty requires documentation in the form of valid proof of purchase and 
that the product was purchased as new. A valid proof of purchase is a receipt that indicates 
which product is being purchased, the date of purchase and the price.

Therefore, do not throw away your proof of purchase.
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Servicing and repair of Europe Magic Wand
Should you – against expectations - find defects in your EMW which is covered by the 
warranty, please contact the dealer with a description of the defect and the information on 
your proof of purchase. Alternatively, the communication can be made directly to Amok 
Marketing at emw@amokmarketing.com.

The retailer/Amok Marketing will then at their own discretion arrange for repair or 
replacement of any mechanical or electrical part which proves to be defective or replace the 
entire unit with a comparable model.

If the retailer/Amok Marketing asesses that service or repair is necessary, the product must 
be returned, securely wrapped and a copy of the proof of purchase must be enclosed. Amok 
Marketing is not responsible for any loss or damage in transit.

Limitations on the warranty
➡ The warranty will be void if any unauthorised service, repairs or modifications are made 

to the product.
➡ Damage caused by intentional or unintentional misuse, accident, lack of care and 

maintenance is not covered. This also includes damage caused by incorrect electrical 
installation, voltage or mains voltage.

➡ Damage caused during transport and the cost of transportation and transit is not 
covered.

➡ The product is intended for domestic use only. Any commercial use will void the 
warranty.

➡ Only units bought and used in Europe are covered by the warranty.
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